
TAIC Appointment Checklist Rev. 02/2017

AGENT/AGENCY APPOINTMENT CHECKLIST

AGENT

1. Appointment Request form - completed by the Writing Agent

2. Broker Agreement - signature required

3. W-9, Tax Information - * required only if commissions are paid directly to Writing Agent from
TruAssure

4. Copy of current insurance Agent license(s) for the Writing Agent - for each state where soliciting
business. (Resident and Non-Resident)

5. Copy of FFM Marketplace training Certificate - only if soliciting business on the FFM Exchanges

6. Background Authorization Form - signature required

AGENCY

1. Appointment Request form - completed by an Officer of the Agency

2. Broker Agreement - signature required

3. W-9, Tax Information - signature required

4. Copy of current insurance Agency license(s) - for each state where the Agency will be soliciting
business. (Resident and Non-Resident)

5. Copy of FFM Marketplace training Certificate - if soliciting business on the FFM Exchanges

If commissions are being paid to the Agent:
� The agent must complete and sign the entire Appointment Paperwork packet.

If commissions are being paid to the Agency:
� An Officer or Authorized Representative must provide checklist forms and items 1 – 5 above on behalf of the agency.
� Each Writing Agent must provide completed forms and items 1 – 6 excluding 3 (W-9).

COMMISSION PAYMENTS PAID TO: � Agent or � Agency

The Appointment Paperwork Packet should be fully executed before returning including this checklist. Please return
Appointment Paperwork to:

FAX: (918) 779-0114
Email: Contracts@enrollmentcenters.net

Are you a General Agent (GA) or do you work for a General Agency?___________ If yes, please provide the GA

Name___________________________, Phone #____________________ Email _________________________.

Please return to:Fax: (918) 779-0114

Yes

Classic Insurance Agency LLC              (918) 814-5550              Bob@enrollmentcenters.net
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111 Shuman Boulevard
Naperville IL 60563

(888) 559-0781

Agent/Agency Appointment Request

AGENCY: □
Agency Name:

Address:
City: State: ZIP Code:
County: Phone: Email:
TIN: NPN No.:
Resident License State:
List state(s) in which to be appointed, include license number(s):

State(s):__________________________________________________________

License No.(s). _____________________________________________________

APPOI NTM ENT TYP E
□ Accident & Health □ Dental

AGENCY ENDORSEM ENT
S ignatu re  o f appl i can t : Date:

AGENT: □
Agent Name:

Address:
City: State: ZIP Code:
County: Phone: Email:
Date of Birth: SSN: NPN No.:
Resident License State:
List state(s) in which to be appointed, include license number(s):

State(s):__________________________________________________________

License No(s). _____________________________________________________

APPOI NTM ENT TYP E
□ Accident & Health □ Dental

AGENT ENDORSEM ENT
S ignatu re  o f appl i can t : Date:



BROKER AGREEMENT

This Broker Agreement (“Agreement”) by and between TruAssure Insurance Company (“Company”), an
Illinois insurance company, and ___________________________ (“Broker”), a licensed
agent/producer/registered firm, is effective as of (“Effective Date”).

In signing this Agreement, Broker acknowledges that he/she has read and fully understands the terms
and conditions of this Agreement. If Broker has another applicable agreement with TruAssure, the
terms of this Agreement will supersede the applicable terms in any prior or existing agreement in
connection with new and renewal business produced by Broker as of the Effective Date.

Broker’s Name:
[Print Name of Producer/Registered Firm to whom commission payments are to be made]

State of Licensure: ______________________________________

SSN: Tax ID:
[If pa ments are t thy o e Agent/Producer] [If payments are to the Registered Firm]

Telephone: Fax:

E-mail Address:

Address:

City: State/Zip:

By:

Signature:

Title: Date:

TruAssure Insurance Company

By: Bernard Glossy

Signature:

Title: President and CEO

If Broker is interested in payment of commission via ACH, please also complete the ACH information.
TruAssure will send the Broker statement to the e-mail address above.

ACH Information

Bank Name:

Routing Number: Account Number:

Account Name:

Broker Number (located on statement):
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BROKER AGREEMENT
With

TRUASSURE INSURANCE
COMPANY

WHEREAS, TruAssure Insurance Company (“Company), an Illinois insurance company that offers ancillary insurance
program to individual and group subscribers; and

WHEREAS, Broker desires to sell individual and group ancillary programs offered by TruAssure on the terms and
conditions set forth below.

NOW, THEREFORE, in consideration of the mutual covenants and agreements set forth herein, the parties agree as
follows:

1. Duties and Authority of Broker

1.1 License: Broker certifies that he/she/it is duly
licensed in the state(s) identified on the first page
and that such license(s) are current and in good
standing. Broker agrees to keep in full force as long
as this Agreement is in effect any and all licenses
required by such state(s) in connection with the
performance of duties under this Agreement.
Broker further agrees to notify TruAssure Insurance
Company in writing of the expiration, suspension
or revocation or other action by a Department
of Insurance or any other governmental agency
affecting said license(s). A copy of said license(s)
must be attached to this Agreement and Broker
hereby agrees to provide Company with a copy
of any new and/or replacement licenses within
five (5) business days of their issuance.

1.2 Authority: Broker agrees, subject to the
terms and conditions of this Agreement including
any supplements or amendments, to place, renew
and service ancillary insurance programs offered
by Company. Broker is retained by Company
only for the purposes and to the extent set forth
in this Agreement and shall not represent itself as
having any powers except those specified in this
Agreement. Broker may employ licensed producers
to assist it in representing Company and shall be
fully liable for any act or omission committed by
said producers in representing Company. Broker
shall be an independent contractor of Company,
and nothing herein shall be construed as creating
a relationship of employer-employee, partner, joint
venturer, officer or agent of Company in any manner
or for any other purpose, other than as specifically
provided in this Agreement.

1.3 Marketing: Broker agrees not to publish, use
or distribute any marketing, promotional, descriptive
or other materials referring to Company products
unless those materials were either prepared by
Company or have been approved in writing by
Company. Further, Broker is not authorized to use
the name, service marks or logos of Company
without first obtaining Company’s written approval,
and then only as specifically authorized in writing by
Company. The restrictions on the materials included
in this paragraph include, but are not limited to,
internet communications or any other electronic

transmissions representing Company products,
brochures, directories and advertisements.

1.4 Proposals: Broker agrees to represent the
provisions and benefits of Company products
adequately and fairly to prospects at the time of
solicitation in accordance with applicable state
law and regulations. Broker also agrees to make
no representations with respect to the benefits of
any program offered by Company not in conformity
with the material provided to Broker by Company.
Further, Broker agrees not to quote premiums or
rates other than those published or provided by
Company or modify any rate or requirement without
the written approval of Company.

1.5 Applications: Broker agrees to assist Company
with the completion, review and submission of
applications from the subscriber(s) as well as other
required data to implement the programs. Broker
shall use best efforts to ensure that each application
for coverage is fully and truthfully completed by the
applicant and the completed application and any
other required data fully and accurately reflects
and discloses the specifications requested by the
subscriber(s).

1.6 Implementation: Broker agrees to assist
Company in the implementation of the product(s)
or services selected by the subscriber(s) except
that Broker is not authorized to receive any
Company funds or to bill the subscriber(s) directly
for premiums owed under the individual or group
benefits contracts.

1.7 Expenses: Broker shall be responsible for the
payment of all expenses incurred pursuant to the
exercise of any duties set forth in this Agreement.

1.8 Records: Broker shall keep full and accurate
records for all business transacted by or through it
under this Agreement. Company shall have the right
to examine such records and files upon reasonable
request and to make such copies as Company may
deem necessary. This provision shall survive the
termination of this Agreement for a period of seven
(7) years.

1.9 Indemnification: Broker shall indemnify and
hold Company, its directors, officers and employees
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harmless from and against any claim, settlement,
judgment, loss, damage or expense including
reasonable attorney’s fees incurred by Company,
its directors, officers and employees in defending,
compromising or satisfying any claim or action
brought against Company caused by or arising from
any wrongful act, error or omission by Broker or
from the failure of Broker to comply with any federal
or state laws, rules or regulations.

1.10 Confidentiality: Broker shall not disclose
or permit to be disclosed any information which
Company considers to be confidential and/or
proprietary and which it has obtained by reason of
its association with Company. This provision shall
survive the termination of this Agreement.

1.11 Cooperation: Broker shall cooperate fully
with Company in any investigation or proceeding
of any regulatory or governmental body, or court of
competent jurisdiction, including, where required
by law, making its books and records available
to such entities for inspection, if it is determined
by Company that the investigation or proceeding
affects matters covered by, related to, or arising out
of this Agreement.

2. Compensation

2.1 Commissions: Company shall pay Broker the
designated commission as set forth in the proposal(s)
accepted by the subscriber(s). This commission
shall be paid so long as (i) this Agreement and the
contract for which a commission is to be paid are in
effect, (ii) all required premiums have been received
by Company, and (iii) Broker is in compliance with
all the terms of this Agreement. Commissions will
only be paid on such business for which Broker has
been designated “Broker of Record” in writing by the
subscriber(s).

2.2 Disclosure of Compensation: The Broker
is responsible for disclosing in writing to each
subscriber(s) any compensation it receives from
Company as may be required by law or appropriate
under the circumstances. Said compensation
includes all payments, commission, overrrides or
bonuses from Company to Broker relating to the
placement, renewal or servicing of business. Broker
acknowledges that Company shall disclose said
information if requested by any regulatory body or
subscriber(s).

2.3 Broker of Record Changes: Any change in
“Broker of Record” designation must be in writing
on the subscriber’s letterhead and signed by an
authorized representative of group subscriber
or by the individual subscriber. That letter must
be dated and must clearly designate by name
the Broker to receive commissions as well as
specifically rescind by name the previous Broker
designation. The change will take effect on the first
of the month following Company’s receipt of the
subscriber’s letter, unless specified otherwise by
the subscriber(s). If Company receives a “Broker of

Record” notification from the subscriber(s) during a
contract term and there is no Broker commission in
place, commissions will not be paid to the Broker of
Record until the subscriber’s next renewal date.

2.4 Payment: Company will issue payment
to Broker of the compensation due within thirty
(30) days following the end of each calendar
month based on premiums actually received and
reconciled by Company. If a return premium charge
is due on Broker generated business, Company will
charge back to Broker the amount of commission
previously paid to Broker on the amount of returned
premium charge.

2.5 Indebtedness: Company shall have a first lien
on all commissions payable hereunder for any debt
due from Broker to Company. Company may at any
time deduct or set off from any other source any
such debt due at any time from Broker or to recover
commission payments made in error. This provision
shall survive the termination of this Agreement.

3. Term and Termination

3.1 Term: This Agreement shall be effective for
an initial term of one (1) year from the Effective
Date, and thereafter shall automatically renew for
additional terms of one (1) year each, unless and
until terminated in accordance with the provisions of
this Agreement.

3.2 Termination Without Cause: This Agreement
may be terminated without cause at any time by
Broker or Company by giving thirty (30) days prior
written notice thereof to the other party.

3.3 Termination For Cause: Company may
immediately terminate this Agreement at any time
upon written notice to Broker of a material default
or substantive breach by Broker of one or more of
the obligations under this Agreement (including any
amendments), or Broker’s commission of fraud,
dishonesty, breach of trust, theft, misappropriation
of money, or breach of any fiduciary duty. Broker’s
failure to comply with any provision of this
Agreement shall, unless otherwise specifically
provided, be material if Company determines that
such failure affects Broker’s ability to perform
under this Agreement. Termination for cause shall
not be Company’s exclusive remedy, but shall be
cumulative with all other remedies available at law
or in equity.

3.4 Automatic Termination: This Agreement will
automatically terminate (i) upon the death of Broker,
if Broker is an individual, or (ii) upon the dissolution
of the corporation or partnership, if Broker is a
corporation or partnership.

4. General Terms

4.1 Compliance With Laws: Company and
Broker shall comply with all laws and regulations
applicable to their businesses, their licenses and
the transactions into which they enter.
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4.2 Assignment: Neither the duties under this
Agreement nor the right to receive money hereunder
may be assigned without the prior written consent
of Company. Any assignment made contrary to this
provision shall be void as to Company; provided,
however, Company may assign, delegate or transfer
this Agreement in whole or in part to any affiliate,
now or in the future, or to any entity which succeeds
to the applicable portion of its business through a
sale, merger or other transaction, provided that such
other entity assumes the obligations of Company.
Broker shall not in any way sell, assign or pledge
any interest, entitlement, payment or duty arising
under this Agreement without the prior written
consent of Company.

4.3 Entire Agreement: This Agreement (including
any proposal accepted by the subscriber(s) for which
Broker is the Broker of Record) is the complete and
sole contract between the parties regarding the
placement of Company business and the renewal
of Company business by Broker subsequent to the
Effective Date of this Agreement.

4.4 Amendment: Company may at any time
amend the terms of this Agreement by written notice
to Broker.

4.5 Waiver: Failure by Company to insist on strict
compliance with any of the terms or conditions
of this Agreement at any time or under any set of
circumstances shall not operate to waive or modify
such term or condition or render it unenforceable as
to any other time or as to any other circumstance.
No waiver shall be valid unless contained in writing
specifically expressing such waiver and signed by
a person duly authorized by Company to sign such
waiver.

4.6 Notice: Any notice required from either party
under this Agreement shall be deemed given on the
day such notice is deposited in the United States
mail with postage pre-paid and addressed to the
other party at the address specified herein or as
amended from time to time.

4.7 Third Party Beneficiaries: This Agreement is
not intended to create any third party beneficiaries
or to confer any rights on any person other than
Company and Broker.
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Exhibit 1
Compensation

TruAssure Insurance Company

Non-ACA NEW BUSINESS Non- ACA RENEWAL BUSINESS

Plans Commission Commission
Small Group Dental

Plans (2-9 employees) 10.0% 10.0%

Large Group Fully–
Insured (10 and greater

employees)
TBD* TBD*

Large Group – Self
Insured (51 and greater

employees)
TBD** TBD**

Individual Dental Plans 10.0% 10.0%

ACA NEW BUSINESS ACA RENEWAL BUSINESS

Plans Commission Commission
Small Group Dental
Plans (2-100 employees) 7.5% 7.5%

Individual Dental Plans 5.0% 5.0%

* Large Group (10 and greater employees) TruAssure Policies – Commission level determined by broker of
record at the time that the policy is sold. Commission level remains in place unless changed by broker of
record during the renewal process.

** Large Group (51 and greater employees) Self Insured TruAssure Policies – Commission level determined
by broker of record at the time that the policy is sold. Commission level remains in place unless changed by
broker of record during the renewal process.
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BACKGROUND CHECK DISCLOSURE AND AUTHORIZATION FORM

The applicant for insurance appointment acknowledges that this company may now, or at any time while appointed,
verify information within the application, resume or Broker Agreement. In the event that information from the report is
utilized in whole or in part in making an adverse decision, before making the adverse decision, we will provide to you a
copy of the consumer report and a description in writing of your rights under the Fair Credit Reporting Act,15 U.S.C. §
1681 et seq.

Please be advised that we may also obtain an investigative consumer report including information as to your character,
general reputation, personal characteristics, and mode of living. This information may be obtained by contacting your
present and previous employers or references supplied by you. Please be advised that you have the right to request, in
writing, within a reasonable time, that we make a complete and accurate disclosure of the nature and scope of the
investigation requested.

Additional information concerning the Fair Credit Reporting Act, 15 U.S.C. § 1681 et seq., is available at the Federal
Trade Commission’s web site (http://www.ftc.gov). For more information, including information about additional
rights, go to www.consumerfinance.gov/learnmore or write to: Consumer Financial Protection Bureau, 1700 G Street
N.W., Washington, DC 20552.

By signing below, I hereby authorize the company to obtain a consumer report on me, and further authorize all
entities having information about me, including present and former employers, personal references, criminal
justice agencies, departments of motor vehicles, schools, licensing agencies, and credit reporting agencies, to
release such information to the company or any of its affiliates or carriers. I acknowledge and agree that this
Background Check Disclosure and Authorization Form shall remain valid and in effect during the term of my
contract and/or employment, subject to applicable laws.

Date:____________________________ Signature of Applicant: _________________________________________

Print Name: _________________________________________
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STATES DISCLOSURES

For Maine Applicants Only
Upon request, you will be informed whether or not an investigative consumer report was requested, and if such a report was requested, the
name and address of the consumer reporting agency furnishing the report. You may request and receive from us, within 5 business days of our
receipt of your request, the name, address and telephone number of the nearest unit designated to handle inquiries for the consumer reporting
agency issuing an investigative consumer report concerning you. You also have the right, under Maine law, to request and promptly receive
from all such agencies copies of any reports.

For New York Applicants Only
You have the right, upon written request, to be informed of whether or not a consumer report was requested. If a consumer report is requested,
you will be provided with the name and address of the consumer reporting agency furnishing the report.

For Washington Applicants Only
If we request an investigative consumer report, you have the right, upon written request made within a reasonable period of time, to receive
from us a complete and accurate disclosure of the nature and scope of the investigation. You have the right to request from the consumer
reporting agency a summary of your rights and remedies under state law.

For California*, Minnesota, and Oklahoma Applicants Only: A consumer credit report will be obtained through Business Information
Group, Inc. (BIG), P.O. Box 541, Southampton, PA, 18966 Telephone (800) 260-1680. www.bigreport.com.

If a consumer credit report is obtained, I understand that I am entitled to receive a copy. I have indicated below whether I would
like a copy. Yes ______ No______

Initials Initials

If an investigative consumer report and/or consumer report is processed, I understand that I am entitled to receive a copy. I have
indicated below whether I would like a copy. Yes ______ No______

Initials Initials

*California Applicants: If you chose to receive a copy of the consumer report, it will be sent within three (3) days of the employer
receiving a copy of the consumer report and you will receive a copy of the investigative consumer report within seven (7) days of the
employer’s receipt of the report (unless you elected not to get a copy of the report). BIG’s privacy practices with respect to the
preparation and processing of investigative consumer reports may be found at www.bigreport.com (link at bottom of page
entitled, “Legal/Privacy”).

**California Applicants who will require credit report review: Please be advised that your credit will be reviewed for as part of
this application process. Specifically, the basis for review pursuant to California law (Section 1024.5(a) of the Labor Code) is:
_______________________________________________________ [SEE ATTACHED NOTICE FOR CATEGORIES]
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Special Notice for Consumer Credit Report Review
CALIFORNIA LABOR CODE SECTION 1024.5

California’s new labor code provision severely restricts an employer’s ability to conduct credit checks on employees. Labor
Code 1024.5 only allows employers to conduct credit checks for employees who meet one of the following categories:

�� A managerial position.
�� A position in the State Department of Justice.
�� That of a sworn peace officer or other law enforcement position.
�� A position for which the information contained in the report is required by law to be disclosed or obtained.
�� A position that involves regular access, for any purpose other than the routine solicitation and processing of

credit card applications in a retail establishment, to all of the following types of information of any one person:
o (A) Bank or credit card account information.
o (B) Social security number.
o (C) Date of birth.

�� A position in which the person is, or would be, any of the following:
o (A) A named signatory on the bank or credit card account of the employer.
o (B) Authorized to transfer money on behalf of the employer.
o (C) Authorized to enter into financial contracts on behalf of the employer.

�� A position that involves access to confidential or proprietary information, including a formula, pattern,
compilation, program, device, method, technique, process or trade secret that (i) derives independent economic
value, actual or potential, from not being generally known to, and not being readily ascertainable by proper
means by, other persons who may obtain economic value from the disclosure or use of the information, and (ii)
is the subject of an effort that is reasonable under the circumstances to maintain secrecy of the information.

�� A position that involves regular access to cash totaling ten thousand dollars ($10,000) or more of the employer,
a customer, or client, during the workday.

EXEMPT INDUSTRIES: This section does not apply to a person or business subject to Sections 6801 to 6809, inclusive, of Title 15
of the United States Code and state and federal statutes or regulations implementing those sections if the person or business is
subject to compliance oversight by a state or federal regulatory agency with respect to those laws. Sections 6801 to 6809
include the following industries (which are excluded from this law):

�� National banks, Federal branches and Federal agencies of foreign banks, and any subsidiaries of such entities (except
brokers, dealers, persons providing insurance, investment companies, and investment advisers), by the Office of the
Comptroller of the Currency;

�� Member banks of the Federal Reserve System (other than national banks), branches and agencies of foreign banks
(other than Federal branches, Federal agencies, and insured State branches of foreign banks), commercial lending
companies owned or controlled by foreign banks, organizations operating under section 25 or 25A of the Federal
Reserve Act [12 U.S.C. 601 et seq., 611 et seq.], and bank holding companies and their nonbank subsidiaries or affiliates
(except brokers, dealers, persons providing insurance, investment companies, and investment advisers), by the Board of
Governors of the Federal Reserve System;

�� Banks insured by the Federal Deposit Insurance Corporation (other than members of the Federal Reserve System),
insured State branches of foreign banks, and any subsidiaries of such entities (except brokers, dealers, persons providing
insurance, investment companies, and investment advisers), by the Board of Directors of the Federal Deposit Insurance
Corporation; and

�� Savings associations the deposits of which are insured by the Federal Deposit Insurance Corporation, and any
subsidiaries of such savings associations (except brokers, dealers, persons providing insurance, investment companies,
and investment advisers), by the Director of the Office of Thrift Supervision.

�� Under the Federal Credit Union Act [12 U.S.C. 1751 et seq.], by the Board of the National Credit Union Administration
with respect to any federally insured credit union, and any subsidiaries of such an entity.
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�� Under the Securities Exchange Act of 1934 [15 U.S.C. 78a et seq.], by the Securities and Exchange Commission with
respect to any broker or dealer.

�� Under the Investment Company Act of 1940 [15 U.S.C. 80a–1 et seq.], by the Securities and Exchange Commission with
respect to investment companies.

�� Under the Investment Advisers Act of 1940 [15 U.S.C. 80b–1 et seq.], by the Securities and Exchange Commission with
respect to investment advisers registered with the Commission under such Act.

�� Under State insurance law, in the case of any person engaged in providing insurance, by the applicable State insurance
authority of the State in which the person is domiciled, subject to section 6701 of this title.

�� Under the Federal Trade Commission Act [15 U.S.C. 41 et seq.], by the Federal Trade Commission for any other financial
institution or other person that is not subject to the jurisdiction of any agency or authority under paragraphs (1) through
(6) of this subsection.
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NOTICE
New Jersey Consumers Have the
Right to Obtain a Security Freeze

You may obtain a security freeze on your credit report to protect your privacy and ensure that credit is not granted in
your name without your knowledge. You have a right to place a "security freeze" on your credit report pursuant to New
Jersey law.

The security freeze will prohibit a consumer reporting agency from releasing any information in your credit report
without your express authorization or approval.

The security freeze is designed to prevent credit, loans, and services from being approved in your name without your
consent. When you place a security freeze on your credit report, within five business days you will be provided a
personal identification number or password to use if you choose to remove the freeze on your credit report or to
temporarily authorize the release of your credit report for a specific party, parties or period of time after the freeze is in
place. To provide that authorization, you must contact the consumer reporting agency (contact information below) and
provide all of the following:

(i) The unique personal identification number or password provided by the consumer reporting agency;
(ii) Proper identification to verify your identity; and
(iii) The proper information regarding the third party or parties who are to receive the credit report or the period of time
for which the report shall be available to users of the credit report.

A consumer reporting agency that receives a request from a consumer to lift temporarily a freeze on a credit report
shall comply with the request no later than three business days or less, as provided by regulation, after receiving the
request.

A security freeze does not apply to circumstances in which you have an existing account relationship and a copy of
your report is requested by your existing creditor or its agents or affiliates for certain types of account review,
collection, fraud control or similar activities.
If you are actively seeking credit, you should understand that the procedures involved in lifting a security freeze may
slow your own applications for credit. You should plan ahead and lift a freeze, either completely if you are shopping
around, or specifically for a certain creditor, a few days before actually applying for new credit.

You have a right to bring a civil action against someone who violates your rights under the credit reporting laws. The
action can be brought against a consumer reporting agency or a user of your credit report.

Business Information Group, Inc.
A Vertical Screen® Company
Attn: Consumer Disclosure

P.O. Box 541, Southampton, PA 18966
Toll-free phone – (800) 260-1680


